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1. How to Login to Vulindlela, Reset Password 

1.1 How to retrieve the Vulindlela website 

 

• Type the address www.vulindlela.gov.za into the browser 

 

1.2 How to Login 

 

• Type your Vulindlela User name (Persal No without the “p”) 

• Type your Vulindlela Password 

• Select the “I accept the terms of Confidentiality Agreement” check box  

• Select the Login button 

 

Troubleshoot: 

• Forgotten your password - select the “Forgot your Password” option 

 

1.3 Forgot your password 

 

 

• Complete all the required fields 

• Select the Submit button 

Note: Vulindlela User Support will receive your electronic submission, and will reset your password. 
You will receive a notification via e-mail. 

 

 

 

 

 

 

Login Screen  

Login screen 
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• Complete all the required fields 

• Select the Submit button 

 

Please follow steps below. 

 

Note: Choose a password of at least eight characters long, something you have never used on 
Vulindlela before. Type it into the “New Password” field and confirm this new password in the 
“Confirm Password” field. 

 

 

 

 

 

 

 

Forgot Password Change Password Screen 

Forgot your password screen 
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• Login with your new changed password 

 

1.4 Change your password 

 

Note: You may change your password manually at any point after you have logged onto Vulindlela. 

 

• To change your password manually: 

• Select the Support menu 

• Select the Change your password option 

• The Change Password screen appears: 

 

Logged in home screen 

Password Changed screen – New Login 
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Note: Choose a password of at least eight characters long, something you have never used on 
Vulindlela before. Type it into the “New Password” field and confirm this new password in the 
“Confirm Password” field. 

 

• Complete all the required fields 

• Select the Submit button 

• The Login screen appears to confirm the change: 

 

 

  

• Complete the required fields 

• Select the Submit Button 

• Select the Login button 

• Proceed as required 

 

 

 

 

Change password screen 

Password Changed screen – New Login 
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2. How to register a New User 

2.1 Public Servant 

 

 

• From the Register/Update User menu, select the Register a Public Servant option 

• The Register a Public Servant screen appears: 

 

 

 

 

• Select Register\Update User 

• Select Register a Public Servant 

• Complete all required fields 

• Select the Submit button 

Your request to be registered will be submitted electronically and will receive a confirmation email 
once the registration has been processed 

 

2.2 Consultant 

 

Register a Public Servant 

Register Consultant Navigation 

Register a Public Servant Screen 
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• From the Register/Update user menu, Select the Consultant Option 

• Select Register User 

• Select Register a Consultant 

• The Register a Consultant screen appears: 

 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Consultant PopUp notification screen 

Register a Consultant form screen 

Register a Consultant Screen 

Please ensure that you follow the procedure marked in red to complete the process. 

Note: Your request will be submitted electronically. Once the registration has been processed, you will 
receive a notification via e-mail. 
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3. How to update your Existing Profile 

 

 

• From the Register/Update user menu, Select the Update my existing profile Option 

• Complete all the required fields and click on Submit 

 

Note: Vulindlela User Support will receive your electronic submission and will process your 
registration. You will receive a notification via e-mail. 

 

 

 

 

 

Update My existing Profile Navigation 

Update my existing Profile Screen 


